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One of the biggest challenges unions face today is 
engaging younger generations and showing them the 
importance unions have not only in their workplace 
but at home and within their community.

Young professionals less than forty years of age typically 
jump from one job to the next after only a few years. 
According to a U.S. Department of Labor Bureau of Statistics 
report of September 18, 2014, the median number of years 
hourly and salaried education workers stayed with their 
current employers was 6.2 years (http://tinyurl.com/lpy7aag).

Building a strong union chapter is difficult when employees 
job-hop every few years.

The task before us, the 
challenge we must overcome, 
then, is how to convince 
classified professionals to stay on, 
join our chapter, and therefore 
build a stronger union. 

One way is to engage them. 
A 2013 Gallup study of 50,000 
companies showed the more 
engaged the employee was, 
the higher the success rate of the 
company. In short, employees 
who were engaged showed higher 
productivity and fewer errors. This 
study included more than 10,000 
educational employees at 310 
institutions (http://tinyurl.com/18r). 

What does employee engagement mean?
Basically, it is the emotional commitment you have to your 

organization and its goals. It does not mean you are happy or 
even satisfied because those feelings typically only produce 
mediocrity or simply doing what is expected. While there is 
nothing wrong with doing the expected, what happens 
when you give that little extra effort? Your colleagues take 
notice, your boss takes notice, and you might even get a 
“Thank you so much!” from the student you helped. The value 
emotionally of that type of engagement is not measured in 
dollars.

Ultimately, the idea of helping a classified colleague feel 
engaged can possibly contribute to retention. An employee 
who is engaged is more likely to stay with their employer 
longer. Other ways we can engage employees is... 

Union Begins With U!
by Mark A. Fernandez

Well, this is where YOU come in.
Here is YOUR challenge. The 

goal is to help employees want 
to remain at Mt. SAC and thereby 
help build a stronger CSEA Chapter 

and union. We want our classified 
colleagues to feel engaged, so, 
toward that goal, your challenge 
is to answer the following: What 

are ways YOU can help our classified 
colleagues feel more engaged with Mt. SAC 
and our Chapter?
Here is the incentive (this is how I am 

“engaging” you). Submit up to three ways to engage your 
classified colleagues. Explain as briefly as possible, and send 
your ideas to me (mfernandez@mtsac.edu) no later than  
December 15. Your CSEA Chapter 262 Executive Board will 
select the best idea from three members, and those members 
will each win a pair of AMC movie passes.

Ideas for engaging employees can be anything you 
believe would make a classified colleague feel like they 
are a part of the Mt. SAC community. How can you make 
a classified colleague feel like part of the Mt. SAC “family” 
that we are always talking about? What can you do to make 
someone think, “Mt. SAC really is a great place to work, and 
I think I want to retire here.”

What do YOU think YOU can do, because, after all, “Union” 
starts with YOU.

Page 1

FALL 2014
INSIDE THIS ISSUE

Union Begins With...

Engage, Grow and Improve Lives

Financial Risks & Retirement

What Is Policy 610?

CalPERS Web Site

Is Disability Insurance for You?

http://www.csea262.org

http://tinyurl.com/lpy7aag
http://tinyurl.com/18r


CSEA 262 Strictly Classuified Fall 2014 Page 2

When we first venture out into the working world, one of 
the last things many of us plan for is retirement. Retirement is 
a long way off, so we figure there is plenty of time to develop 
a nest egg for when we retire.

Financial advisors say otherwise. They would point out that 
most retirees need about seventy percent or more of their 
pre-retirement earnings to live comfortably in retirement. 
Some sources of that retirement income include Social 
Security, state retirement plans (CalPERS in our case), IRA’s, 
and personal savings among others.

There are several risk factors to be aware of as well. Health 
care costs for serious illness or injury, disability, costs for 
assisted living, or your untimely death that leaves your family 
unable to maintain their current lifestyle. There is also the risk 
you will have insufficient sources of income available to you 
when you retire. To avoid these risks, you need to plan for 
retirement, and the sooner the better.  

Most retirement planning has three “legs” to provide 
you with financial stability. First there is Social Security. This 
is designed to replace only about 40 percent of your pre-
retirement income. By itself, Social Security is not enough to 

provide stability. State retirement plans add another “leg” 
to financial stability providing about 50 to 60 percent of pre-
retirement income. For classified employees, the CalPERS 
defined benefit typically requires about 25 years of service. 
On average, classified employees receive around $1,200 a 
month. Personal savings make up the third “leg.” Retirement 
income usually falls short of your working wages, creating 
what is known as an “income gap.” This should always be 
kept in mind when considering retirement needs.

There are some steps you can take now to improve 
your financial future. Begin by maximizing your retirement 
contributions. You should also consider participating in 
tax-deferred savings. Then you should let your balances 
accumulate and compound — do no touch them. Assess 
your health care options at retirement. Assess your individual 
and family health history in evaluating the need for long 
term care risk. Finally, consider both permanent and term life 
insurance to meet your needs.

Following these steps can help you reduce your financial 
risks when you retire.

by Katherine MacDonald
CSEA 262 Chief Union Steward

Financial Risks and Your Retirement

Union membership has never been stronger for members 
of CSEA, particularly Chapter 262.

Ten years ago, our Chapter had just begun reintegrating 
with our parent organization after a long absence. In those 
years, our contract has doubled in length, we have much 
stronger participation in college governance, and we have 
brought part-time employees who were doing classified work 
into the ranks of permanent unit members.

Much of the reason this was able to be accomplished 
came from increasing both membership and leadership. 
Many of us may remember the times when a Chapter 
meeting consisted of the Executive Board and two or three 
members. Now we pack in the members by the dozens, 
needing a larger venue in which to hold Chapter meetings.

Growth is as vital to the union as it is to the college. With 
growth, we can begin to recruit and train new leaders with 
new ideas and new ways of doing things. We are developing 
the next generation of leaders, and that is vital to the 
existance of any organization.

As the end of the year approaches, Chapter elections will 
give you an opportunity to become engaged members. 
Consider taking a role in leadership, whether as a site 
representative or a union steward or even taking a seat on 
the Executive Board.

This is YOUR union and YOUR Chapter. The Chapter’s 
success begins with you, and that success is how we improve 
the lives of our members, students, and community.

Annual Conference Education Days Brief

by Bill Rawlings
CSEA 262 Chapter President

Engage, Grow, and Improve Lives

Chapter President’s Message

Become	  a	  Union	  Steward	  

If	  you	  really	  want	  to	  roll	  up	  your	  sleeves	  and	  help	  out	  members	  of	  your	  chapter,	  you	  can	  become	  a	  CSEA	  union	  steward.	  These	  volunteers	  protect	  employees'	  rights	  on	  the	  job,	  
enforce	  the	  contract	  and	  keep	  management	  in	  check.	  It's	  a	  tough	  job	  requiring	  both	  knowledge	  and	  instinct,	  but	  as	  most	  stewards	  will	  tell	  you,	  the	  work	  is	  very	  rewarding.	  CSEA	  
ensures	  that	  its	  union	  stewards	  get	  as	  much	  training	  as	  they	  need	  through	  the	  CSEA	  Steward	  Program.	  Participants	  get	  comprehensive	  training	  on	  everything	  from	  legal	  rights	  to	  

listening	  skills.	  

! Become	  a	  certified	  Union	  Steward	  
! Advocate	  for	  fellow	  members	  
! Explain	  the	  structure	  of	  CSEA	  
! Utilize	  effective	  interviewing	  skills	  
! Effectively	  conduct	  investigations	  
! Analyze	  &	  evaluate	  facts	  
! Work	  towards	  receiving	  a	  Union	  Steward	  Jacket	  
! Training	  is	  3	  Saturdays(must	  attend	  all	  3	  levels)	  
! Attend	  quarterly	  union	  steward	  meetings	  
	  
Fall	  2014	  Training	  	   ORFO	  
Level	  1	   November	  15th	  2014	   9:00	  am-‐4:00	  pm	  
	   1051	  W.	  Bastanchury	  Rd.,	  Fullerton	  
	   November	  22nd	  2014	   9:00	  am-‐4:00	  pm	  
	   5050	  Barranca	  Parkway,	  Irvine	  
Level	  2	   December	  6th	  2014	   9:00	  am-‐4:00	  pm	  
	   1051	  W.	  Bastanchury	  Rd.,	  Fullerton	  
	   December	  13th	  2014	   9:00	  am-‐4:00	  pm	  
	   5050	  Barranca	  Parkway,	  Irvine	  
Level	  3	   January	  24th	  2015	   9:00	  am-‐4:00	  pm	  
	   January	  31st	  2015	   9:00	  am-‐4:00	  pm	  
8:30	  am	  registration	  
	  
Spring	  2015	  Training	   	   Times:	  9:00	  am-‐4:00	  pm	  
Level	  1	   January	  31st	  SFFO	   March	  21st	  RCOE	  
Level	  2	   March	  7th	  SFFO	   	   April	  11th	  RCOE	  
Level	  3	   April	  25th	  SFFO	   	   May	  9th	  RCOE	  
	  
	  
Register:	  members.csea.com	  
	  

Please	  inform	  Chief	  Union	  Steward,	  Katherine	  MacDonald	  at	  
chiefsteward@csea262.org	  after	  registering	  for	  the	  class.	  	  
	  
Questions,	  call	  Katherine	  MacDonald	  at	  x4460	  
	  
	  
Spring	  2015	  ORFO:	  	   	   Times:	  9:00	  am-‐4:00	  pm	  
Level	  1	  March	  7th	  2015	  
Level	  2	  March	  21st	  2015	  
Level	  3	   TBA	  
	  
	  
Field	  Offices	  and/or	  Training	  locations	  
	  
SFFO	  Santa	  Fe	  Field	  Office	  
Regional	  Training	  Center	  
4600	  Santa	  Anita	  Avenue,	  El	  Monte,	  91731	  
Email:	  sfforsvp@csea.com	  
	  
RCFO	  Rancho	  Cucamonga	  Field	  Office	  
10211	  Trademark,	  Unit	  A,	  Rancho	  Cucamonga,	  91730	  
	  
RCOE	  Riverside	  County	  Office	  of	  Education	  
Training	  Center	  for	  Rancho	  Cucamonga	  for	  UST	  
3939	  13th	  Street,	  Riverside	  92501	  
	  
ORFO	  Orange	  Field	  Office	  
326	  W.	  Katella	  Avenue,	  Ste.	  E,	  	  Orange	  92867	  
	  
	  
	  
	  



Sandra Bollier and Carlos Duarte 
learn a thing or two at Conference 

CSEA 262 Strictly Classuified Fall 2014

“It was an amazing 

experience that 

will help me to be 

a better CSEA 262 

Chapter leader”
Katherine MacDonald, Bill Rawlings, and 
Sandra Bollier visit the state capital while 
attending 2014 CSEA Annual Conference. Cason Smith, Katherine MacDonald, and 

Tamieka Hunter mug for the camera while 
attending an Education Days session.
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CSEA Annual Conference 2014

Adopted by CSEA on Oct. 17, 1976 Policy 610 established 
the manner in which members participate in their chapter’s 
contract approval process. The Education Employment 
Relations Act gave employees the right to bargain, and 
Policy 610 established the process by which members vote 
on any modifications to their contract.

CSEA Policies support our members’ rights and not 
the ideas or wishes of just one person. Members 
have the right to approve all changes to their 
bargaining agreement with the district and 
any modification to that agreement.

The purpose of this policy is to ensure 
negotiated bargaining agreements and 
subsequent modifications, as described 
in Section 8 of this policy, are properly 
approved by the chapter’s membership. 
The Policy ensures members get to vote 
and are protected from arbitrary action of 
a single chapter leader.

Policy 610 is the reason why we send any 
proposed changes to the contract to the 
Regional Field Office. The chapter’s labor 
relations  representative reviews the contract 
with the Field Director to make sure the changes 
do not conflict with any laws and that members 
have not given up any rights with a waiver! Once 
approved by the CSEA field office, the contract is presented 
to members for ratification.  If the membership approves it, 
then it goes to the Mt. SAC Board of Trustees for ratification.  
If accepted by the Board, the contract or modification 
becomes a permanent part of the contract.

This is why the 610 process is important to us!

Conference Session Policy 610:
What Is 610? Why Do We Care About It?

by Sandra Bollier
CSEA Chapter 262 1st Vice President

Retirement Web Site
CalPERS Technology Training 

This workshop explained how members can log in to the 
CalPERS web site and get retirement information.  Even if you  
plan to retire in 20 years or more,  you should go online and 
see what your future holds with CalPERS.

On this website you will find a benefit estimator that will 
show you what your retirement paycheck will be upon 

retirement based on your age and years of service. 
With that you can look at different options to 

help plan out your financial future. Forms 
and information are available to set up 

beneficiary’s and to help you choose the 
plan that is best for you. There  are many 
options from which to choose. You can 
take full benefits or leave some for a loved 
one later on.

There was quite a bit of informaton at 
this session, but I encourage all of you to 
log on to the CalPERS web site,  get an 
account, and start setting up your future 

financial plan.
CSEA 262 will have more training in the 

future to assist you with this very important 
task. You may even be able to purchase 

additional service credit for a past job at Mt. 
SAC or other institutions if they are CalPERS eligible.

We have much to learn about our wonderful CalPERS 
benefits.  They even have an online message center where 
you can leave a question and receive an answer in your 
online account in about five days!  So log on and get your 
future financial stability started!

 Online resources:
http://www.calpers.ca.gov and http://mycalpers.ca.gov  
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According to National Safety Council reports on 
workplace injury, workers are injured on the job 
every 1.2 seconds. Social Security Administration 
statistics show 30% of workers entering the work 

force today will become disabled before retiring.
According to the Council for Disability Awareness, 

disability caused nearly 50% of all mortgage 
forclosures in 2013. While an office may not seem like a high-risk work area, there 
are injuries that can leave you out of work for an extended period.  Injuries such as 
Carpal Tunnel Syndrome, slip and fall, heavy lifting, repetitive strain injuries, and even 
pregnancy (in California, pregnancy is considered a disability for workplace purposes) 
can leave you unable to work for weeks or months.

Between injuries and disabilities, workers need to protect 
themselves from loss of pay due to a workplace 
injury. This is where disability insurance plays a 
key role. If you are injured on the job, worker’s 
compensation will pay you a portion of your 
salary for a qualifying injury. The 
balance of your salary is paid 
from sick leave, 100 half-days, 
or you may qualify for disability. 
These options, however, may not 
provide you with the equivalent of 
your regular monthly salary.

This is where disability insurance can provide 
you with relief.  Basically, disability insurance is 
insurance on your income. If you have a qualifying 
injury or disability, your monthly benefit payments will 
allow you to pay your bills and other living expenses. American 
Fidelity Assurance Company (http://www.afadvantage.com) is the CSEA 
endorsed disability insurer for members of CSEA.

There are two kinds of disability insurance: long- and short-term. Long term insurance 
is exactly what the name implies -- injuries that will keep you out of work for a year or 
more. Short-term insurance is for injuries that last less than a year. Like all insurance, you 
pay a monthly premium based on the amount of insurance you think you will need. 
The trick is knowing how much that is.

To determine the amount of insurance you might need, a good general rule of 
thumb is to subtract your monthly expenses from your monthly income. For example, if 
you earn $5000 a month and need $3000 for living expenses and bills, then you need a 
policy that will pay 60% of your monthly income just to pay your bills and living expenses.

Disability insurance may not be necessary for everyone, but if your work environment 
has a higher risk for injury or disability, it is certainly worth considering.

For information about American Fidelity Assurance Company disability insurance, 
visit their web site at http://tinyurl.com/p7q2qqa or call 800.365.9180 or 909.941.1175.
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